TYlel' Miller Email: tmiller004@outlook.com

Contact number: +447710542388
Spouse of Bermudian

Analytical and detail-oriented financial services professional with over four years' experience in client
operations, regulatory compliance, and data management. Experienced in maintaining data integrity,
analysing complex information, and delivering accurate outcomes within regulated environments.
Currently pursuing Associate designations through The Institutes and seeking to transition into an
underwriting role where analytical skills, commercial awareness, and attention to detail can support sound
risk assessment and decision-making.

EDUCATION
The Institutes Knowledge Group: In Progress
e Associate in Insurance (AINS), Associate in Reinsurance (ARe), Associate in Claims (AIC)

London Southbank University - BSc Computer Science September 2016 - October 2019
e Key modules include: Software Engineering, Operating Systems and Artificial Intelligence, Data
Structures and Algorithms, Object-Oriented Programming, and Operating Systems.

e Dissertation (final) project: Developed an Android application for a performing arts school to provide
live event updates and schedules.

EXPERIENCE

Moneybox, London — Customer Operations Executive November 2025 - January 2026

e Delivered quality customer support on the customer support chat service line, resolving queries whilst
maintaining a customer-first approach.

e Acted as a point of contact for customer issues related to LISA (Lifetime Individual Savings Account).

Aviva, London — Client Admin Support (Pensions) May 2021 - October 2025

e Reviewed pension transfer requests involving significant financial values, ensuring accuracy, regulatory
compliance, and adherence to established risk controls.

e Evaluated documentation against FCA requirements, identifying discrepancies and escalating
exceptions to mitigate operational risk.

e Provided accurate reporting and updates to internal teams and external stakeholders.

e Identified process inefficiencies and introduced improvements that reduced errors and enhanced service
delivery.

e Maintained meticulous records to support audit-readiness and uphold data privacy standards (GDPR).

Dennis Butchers, London — Butcher & Data Analyst (Family Business) January 2020 - May 2021
Designed and built an SQL database to track inventory and analyse product sales.

Delivered weekly visual reports to guide purchasing and reduce inventory waste, improving turnover.
Analysed customer purchasing patterns to identify seasonal trends and adjust supply.

Balanced hands-on operations with data responsibilities in a fast-paced retail environment.

KEY SKILLS

SQL, CSS, Java, HTML & Data Analysis
Regulatory Compliance (FCA, GDPR)
CRM & Data Management

Data Accuracy & Integrity

Dashboard & Report Creation

Microsoft Office Suite (Excel, PowerPoint)
Time Management & Problem Solving
Data Protection & GDPR Awareness



